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PTCL introduces DSL service for our valued subscribers. We are committed to
provide you quality internet services. Please follow the installation instructions and
log on to your ADSL broadband link.

Step 1: Connecting to the Splitter, Power Connection & LAN cable.

1
2

3
4

Line hole connects to PTCL wire or Wall phone Jack (RJ-11 Jack).

Modem hole connects to the DSL jack of the ADSL CPE (Customer Premises
Equipment).

Phone hole connects to a telephone set.

Connect the Power Adapter to the AC power plug and attach the connector of
adapter to the CPE and switch it on.

Attach one end of LAN wire (RJ-45) to the LAN interface of CPE and the other
end to the LAN wire to the LAN interface of computer’s LAN card.

Link Indicator lights will lit up and show the connectivity. ADSL light will start
blinking and soon will be static as a sign of connectivity with our system, if the
line is properly jumpered in PTCL premises with the DSLAM (Digital
Subscriber Line Access Multiplexer).Joint less and direct cable line from the
nearest PTCL pole or cabinet must be connecting to your splitter and then all
the phone extensions must be taken from the phone hole of splitter. The Drop
wire distance from PTCL pole or Cabinet must not be ideally more than 50
meters.(Twisted pair wire can be longer)

Step 2: ADSL Confiquration in CPE and Computer

1. Go to Start Menu < Control Panel < Network and Internet Connections < Network
Connections. Check that the Local Area Connection is enabled. Right click local
Area network and click properties. Following window will be shown.

%, Network Connections

File Edit ‘iew Favorites Tools Advanced  Help

3 Z ] A
QBack ~led ir‘/ Search |- Folders ‘ » | J x

Address I'l.‘, Metwork Connections

LAM or High-Speed Internet

ocal Area Connection

Disable
Status
Repair

. Bridge Connections
————d F Mebwork Setup Wizard
Create Shorkout .

e
Delete

Rename
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-4 Local Area Connection Properties ed |

General I Authentication | Advanced |

Connect uzing:

Iaj D-Link DFE-G30T3 PCI Fast Ethernet

Thiz connection uzes the following items:

El Cligrt for Microzoft Metwarks

.@ File: and Printer Sharing for Microsoft Wetwaorks
4=} 05 Packet §cheduler

Internet Pratocal [TCRAIR)

Install... | 1 hirztall Properties

r— Description

Transmiszion Contral Protocol/Intermet Protocol. The default
wide area network, protocol that provides communication
acros: diverse interconnected netwarks.

¥ Show icon in notification area when connected
v Matify me when this connection has limited or no connectivies

Ok, | Cancel |

2. Double click “internet protocol (TCP/IP)”, Check “Use the following IP
address” and make the following settings:

IP Address: 192.168.1.3
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.1

Then, check “Use the following DNS server addresses” and make
the following settings:
Preferred DNS Server: 203.99.163.240

Alternate DNS Server: 203.135.0.170
2l x|

“rou can get |P settings azsigned autormatically if pour network supports
this capability. Othensise, you need to ask wour netvsark administrator for
the appropriate |P settings.

" Obtain an IP address automatically

— % Usze the following IP address:

IF address: 1892 168 . 1 . 4
Subnet mask: I 285 255 286, 0
Default gatewayw: 192 168 . 1 . 1

! Dbtain DG senver address automatically

— % Usge the following DMS zerver addreszes:

Freferred DMS server: I 203 . 93 163 . 240

Altermate DS server: 203,135, 0 .70

Advanced... |
aK I Cancel |
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3. Now open Internet Explorer and write “192.168.1.1” in address bar and press
enter. There must not be any proxy setting in the internet Explorer.

<3 401 Unauthorized - Microsoft Internet Explorer.

File Edit \iew Favorites Tools  Help ;#'

eBak - -; b 4 @ \ib pSearch r‘:,'j:"\s-‘Favorites @ 8* % E U @'- .‘3

|
address || 19216811 |

v|BJso ks
Y’ - | O\‘EWeb Searchi“ dh EBookmarks = [ Settings = | - Messenger~ EF mail - @Mv Yahoo! =  **
|1 401 Unauthorized & Add Tab

A small pop up window will open as shown in the figure below and ask "User Name”
and “Password” for opening the CPE’s interface.

Enter User Name: ZXDSL and Password: ZXDSL and press OK.

Note: “Both username & password must be written in capital letters.”

File  Edit ‘iew Fawvorites

iJ Back J \ﬂ @ ﬂ] ;:j Search ‘-5.13’ Favorites €‘3

Address | @] 192.168.1.1

@ Connect to 192.168.1.1

Intern
reque
DSL Router
Please Lser name: ﬂ b i v|
* | Password: - |
L ]
[ ] remember my password
[ ]

Internet Explorer
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4. CPE configuration will be opened. This will show Modem Status. Click the
Connection Setting.

ITEP F

EConnection Setting

Epdvanced Settings M'Odem Status

Esystem Settings

EModem Status

EMaintenance . Port Connection Status

Ethemet AutoMago v

| LAN Status
Local IP Address | 182 168.1.1 Detadl... 2

fct as Local DHCP Server | Yes

| WAN Status
Hame Glole IP Address
139 192.168.2.1 Detail .. &
b-0-32 | Dietsadl. . 2
b-0-35 Detail... 2
b-0-100 | Dietail. 3
b-8-35 Detad... 2
b-8-36 Detail... 2

b-8-81 | Detaal... 2

| ADSL Status
Chpp State | HandShake
Standard | Mutimode

Line Rate | 070 Therail...
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5. Connection Settings show current active connection as shown in the figure. Click

create new connection service

BConnection Setting

Epdvanced Settings

Bgystem Settings

EModem Status

EMaintenance

Connection Settings

Current active connection settings:

Mame Edit Delete
fc139 show... [

h-0-32 Edit... Delete... [
h-0-35 Edit... Delete... [
b-0-100 Edit... & Delete... i
h-8-35 Edit... & Delete... i
h-8-36 Edit... & Delete...
b-8-81 Edit... { Delete... [

(C‘re-ate new connection service... 8 j

6. In create new connection window. Select “PPP over Ethernet”

- ZTEH

EConnection Seiting
Epdvanced Seilings
Egystom Seltings
¥Modem Status

¥Maintenance

Create New Connection

T BFC 1483 Bridge

O PPP ower AT

O IP over ATM

) RFC1483 Route

(@ PPP over Ethernet ]

O MER

ﬂ G T ivexl step U

Feturn to Conngction Seitings... &

Page 5



7. Enter VPI=0 and VCI=103 for Copper humber & VPI=8 and VCI=81 for ONU Fiber
Optics number. Select Authentication protocol as “PAP” and enter username and
Password. Click “Create this new service”.

LTED# o

¥connection Satting

Create New Connection

¥pdvanced Settings

Egystom Settings

¥Modem Status
Change wour linteinet connection settings

Emaintenance "..-'F"Il.'.l— |
| WCE| 103 |
Gos:| | UBR +
Conmaction type: PPP over Ethernst

PPP options

Mmhenficaion:e pap
Usennaime: |hest

Passwolik | ees)

Fa .
Create this new scivice 1

Réturn to Connection Settings... 9

8. Now Connection settings window will be opened and shows current active
connections

AL

¥Connection Selting

Connection Settings

¥advanced Seilings

Ssystem Settings

'“ﬂﬂ am Status Current active connection Settindgs:

¥Maintenance L e Delete
ric139 show...
-3 Edit... [ Dalote... [
1-0-35 Edit... Delete...
[5-0- 100 Edit... {J Delete,.. 7
x-B-35 Edit... g Delete...
b.8-36 Edit... Delete... ]
-B-81 Edit... Delete...
ppp-0 Eiif... 5 Dalete...

Create new conmecflon se1vice. .. '._|
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9. Click Advance settings and then on Security .Security Interface Configuration is
shown. Click Add Interface.

EConnection Setting

NAdvanced Settings Security Interface Configuration

Security State

Esystem Settings Firewrall O Enabled @ Disabled
EModem Status Tntrusion Dietection: O Enabled @ Disabled a
EMaintenance Secunty Lewel: na (Bnable Firewall io st level)
Security Interfaces
MName Type AT
iplan internal

Add Interface... 2

Current Secutity Policies
Folicy Type Policy Configuration

external - internal Policy Rules... 2

10. Following figure will be shown. Click Apply.

AL -

BConnection Setting

Sndvanced Settings Security: Add Interface

Name: pop-0 v

ESystem Settings

Apply
EModem Status

Emaintenance Return to Interface List...d
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11.Security Interface Configuration will be opened. Click Enable NAT to interface.

12

LTEP3

ECannecilon Seliing

Spdvanced Seliings

Eoysiem Subiings
FMadam Sralud

Edaintonance

_

Security Interface Configuration

Sepunty State
Fisewal:

Intrusios Debechon
Swcanty Lavel
Sevnty Imerfaces
Heame Tipe
i miernal

-1 eatenl

Current Seconty Poliies

Folicy Type

ertermal - termal

CrEnabled (3 Dhsabled
CrEnabled (% Dheakled
nfn {Enatie Firneal i s devall

HAT

B Dalals Infelacs
Enabies 18T 10 isteanal imerfaces |
/

fulil nrarface... 4

Poley Confipuration

Pabcy Bules,,,

Following window will be opened.

AL

EConnection Setting

Bpdvanced Settings

ESystem Settings
Emodem Status

Emaintenance

Security Interface Configuration

Secunty State
Firewall

Intrusion Detection
Security Level
Secunty Interfaces
Wame Type

iplan mternal

external

(OEnabled @Disabled
(OEnabled @Disabled 2

nfa (Brahle Firewall o set level)

NAT

Disable HAT to internal interfaces Delete Interface... 2

Advanced NAT Configuration... 2

Add Interface...
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13.Click System Settings and then on DHCP Server. In DHCP Server Configuration,
Click on Enable DHCPServer and Apply

- ITED W |

EConnection Setting

Advanced Settings DHCP Server Configuration

¥gystemn Setlings

Fa '
Enable DhepServer
., -
Ethernet
Dhicp Mame Delete
#Modem Status i
iteral) El Edit... 3

#Maintenance

14.Click on ADSL. ADSL Configuration Window will be opened. Select Standard:
G.DmtBisPlus and ActiveLine: Start. Click Startup.

AL 4

NN  ADSL Configuration

Endvanced Settings

Egystem Settings

Local LAM IP Name Value
o
. AnnexType IG.DmtEis vl
ADSL standard [IG.Dmt "l ]
Ethernet ) )
CodingGain Iautcu 'l
EModem Status
EcFdmiode EC =
EMaintenance
TuAttenuation |Eiis_DDEl

ActivateLine I Start "l
ﬂl
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Econnection Setting

Epdvanced Settings

Egystem Settings
EModem Status

Emaintenance

Errar Log

ZTE®hH

#Connection Setting
¥pdvanced Settings
¥Sysiem Seltings
¥Modem Status

#Maintenance

AL

EConnection Setting
Epdvanced Settings
Egystem Settings
¥Modem Status

#Maintenance

Error Log

Modem Upgrade

Save configuration

15.Click Maintenance and then on save. In save configuration, click save

Save

Flease confirm that you wish to save the configuration. There will he a
delay while saving as configuration infarmatian is written ta flash.

16.Finally, save configuration will be completed showing the following window.

Save configuration

Sawve Complete|

17.Now restart the Router. Click on Restart.

Restart Router

Restart

After restarting, please wait for several seconds to letthe system come
up. Ifyou would like to reset all configuration to factory default settings,
please check the following box

[] Reset to factory default settings

Restart |
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18. Go again to Internet Protocol (TCP/IP) Properties and Select Obtain an IP address

automatically and leave the DNS server addresses unchanged as shown in the picture
below and press Ok.

Internet Protocol {TCP/IP) Properties

Genersl | Alternate Configuration I

“'ou can get [P zethings azzigned automatically if your network supportz

thiz capabiliby. Othenvize, pou need to ask pour network. adminiztrator for
the appropriate IF zettings.

' [Obtain an |P address automatically
—1 Uge the following IP address:
| address: |

Subnet mazk: |

[efaulk gatelvals |

" Obtain DMS server addiess automatically
—I{% |sze the following DNS server addresses:

Prefemred DMS server: I 203 .93 163 . 240

Alternate DMS zerver: I 203 .13, 0 .70

Advanced. .. |
Ok I Cancel |

Now, open the Internet Explorer and start browsing the sites for successful configuration and
DSL connection establishment.
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