
+iNital inno]ation remained a Re` strateNiJ Wriorit`� dri]inN siNnifiJant ad]anJements in Åeet manaNement and 
emWlo`ee ser]iJes� ;Oe la\nJO of tOe 
4`9ide -leet 4anaNement Sol\tion transformed ]eOiJle IooRinN� dri]er 
database management, and real-time tracking. Additionally, 1,900 vehicles were successfully migrated to an 
ad]anJed traJRinN Wlatform� inteNratinN Neo�fenJinN and e]ent�Iased alerts to enOanJe oWerational eɉJienJ`� 
5ation^ide traininN WroNrams ens\red smootO adoWtion  eɈeJti]e \tiliaation of tOese diNital sol\tions�

;Oe PeoWleCare ,_WerienJe /\I Wla`ed a Wi]otal role in enOanJinN emWlo`ee ser]iJes in ����� introd\JinN tOe 
>Oats(WW Care)ot� ^OiJO Wro]ides ���� real�time s\WWort� -\rtOer diNitaliaation eɈorts inJl\ded tOe la\nJO of 
a digital housing facilitation platform, enabling employees to apply for housing, track application statuses, and 
streamline approval processes with ease. These initiatives demonstrate our ongoing commitment to 
enOanJinN tOe emWlo`ee e_WerienJe and oWerational eɉJienJ`� 

Disclosure of Gender Pay Gap
At PTCL Group, we are deeply committed to fostering an inclusive and equitable workplace, ensuring that all 
employees are fairly compensated for their contributions, regardless of gender. Our Gender Pay Gap Report 
Wro]ides a transWarent anal`sis of mean and median Wa` diɈerenJes Iet^een male and female emWlo`ees�

>Oile ^e Oa]e made siNnifiJant strides in narro^inN tOe Nender Wa` NaW� ^e remain foJ\sed on f\rtOer 
advancing gender equity across the organization. Our goal is to create an environment where all employees 
have equal opportunities to grow, thrive, and succeed at PTCL Group.

Customer Care   
PTCL Group remained steadfast in its commitment to enhancing the overall customer experience by 
strengthening network stability, reducing complaint resolution time, and improving broadband speed 
performance. Customer centricity has always been the cornerstone of PTCL Group’s strategy, driving the 
la\nJO of ]ario\s initiati]es to \WOold <fone �.»s marRet leadersOiW in 5et Promoter SJore �5PS� and ele]ate 
the Customer Happiness Index (CHI).
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