[bookmark: _Toc98530463]TENDER NOTICE
Tender Number: R-PROC.5-2025/5009

Tender Regarding “Maintenance of IPTV OTT Headend at Multan (trouble shooting)”

Sealed bids are invited from contractors through competitive bidding process that shall be responsible for Maintenance of IPTV OTT Headend at Multan (trouble shooting) which are fairly described in RFP Pack. Which can be downloaded via provided link. 

1. Bids must be received duly completed in all respects. 
2. Request to receive the tender documents will be sent on osama.azeem@ptclgroup.com by or before 07-Aug-2025.
3. For any query use query template in RFP pack to coordinate with Regional Procurement  by or before 07-Aug-2025.
4. Separate Technical and Commercial bids required to be submitted in a separate envelope as per “instruction to bidder document” up to 09 Aug 2025, at the office of Senior Manager Procurement (South-I) Karachi.
 
5. Bids should be marked as 
i. “Technical Bid for Tender NO. R-PROC.5-2025/5009”.              
ii. “Commercial Bid for Tender NO. R-PROC.5-2025/5009”. 
6. The Bids must be accompanied by 2% of bid security in the form of CDR / DD in the name of “Pakistan Telecommunication Company Limited”. In case of non-compliance, the bids will be disqualified from further processing.
7. [bookmark: _Toc41904982]Bids received after the above deadline shall not be accepted and will be returned unopened. 
8. [bookmark: _Toc41904983]PTCL reserves the right to reject any or all bids and to annul the bidding process at any time, without thereby incurring any liability to the affected bidder (s) or any obligations to inform the affected bidder (s) of the grounds for PTCL action.
9. All the rates must be inclusive of all taxes except GST/SST. 
10. All correspondence regarding any clarification about the subject tender may be addressed to the undersigned.


Manager (Regional Procurement-I) South, 
Room# 1 Ground Floor PTCL Zonal office Clifton, 
Karachi, Pakistan 
osama.azeem@ptclgroup.com

