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[bookmark: _Toc98530463]TENDER NOTICE
Frame Agreement for “Housekeeping & Janitorial Services in NTR-I”
Tender No.: R-PROC.2-2026/1001
1. Sealed bids are invited from potential bidders with relevant experience and PEC registration to develop unit-based frame rates for Housekeeping & Janitorial Services in NTR-I.
2. Regional framework contracts will be signed with successful bidders after a competitive bidding process for a period of Three (03) years from contract signing date. The frame contract shall be concluded on demand basis, whereby PTCL does not guarantee and is under no obligation to purchase/place orders for until and unless there is a firm requirement of the same by PTCL. PTCL shall issue Purchase Order(s) to the contracted vendor on need/demand basis from time to time in duration of the contract. 
3. Bids must be received duly completed in all respects. Tender Documents can be obtained from the PTCL, Telephone House, Mall Road, Peshawar Cantt, upon submission of Non-Refundable tender fee of Rs. 1000/- through a Pay order in favor of “Pakistan Telecommunication Company Limited”. Bids submitted without payment of the tender fee shall not be considered. 
For obtaining Tender document in soft form through email please contact the following:
To: tariq.saeed3@ptclgroup.com , copying (CC) to atif.nawaz@ptclgroup.com .
4. Tender documents can be obtained by or before 07-Feb-2026 in which deadline will also be given to potential bidders to submit any queries/seek clarifications from PTCL.
5. Queries are to be raised by 09-Feb-2026 to seek any clarifications.
6. Separate Technical and Commercial bids required to be submitted by or before 14-Feb-2026., as instructed in the tender documents. 
7. Bids received after the above deadline shall not be accepted and will be returned unopened. 
8. [bookmark: _Toc41904982]The Bids must be accompanied by a Bid bond of PKR 100,000/- as security in the form of CDR / DD in the name of “Pakistan Telecommunication Company Limited”. Cheques are not acceptable.	
9. [bookmark: _Toc41904983]PTCL reserves the right to reject any or all bids and to annul the bidding process at any time, without thereby incurring any liability to the affected bidder (s) or any obligations to inform the affected bidder (s) of the grounds for PTCL action.
10. All the rates must be inclusive of all taxes except GST/SST.
11. Vendor registration is mandatory for all the vendors interested in supplying materials/services to PTML & PTCL. It is essential to mention the Vendor Registration Code (VR Code) assigned by PTML & PTCL on Quotation/Bids submitted by Bidder(s). Unregistered vendors are required to get registered with PTML for good/continuous business relationship. VR forms may be downloaded from the following link: 
 https://www.ptcl.com.pk/Info/Vendor-Registration-Form
12.  All correspondence regarding any clarification or queries about the subject tender may be addressed to the undersigned:
Tariq Saeed Awan
Manager-Regional Procurement- NTR-1, North-II,
Room No. 217, 2nd Floor, Telephone House-PTCL, 
Mall Road, Peshawar Cantt.
Email: tariq.saeed3@ptclgroup.com
Contact: 091-5262566, 0333 5017071
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