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PAKISTAN TELECOMMUNICATIONS COMPANY LIMITED

TENDER No. RFQ/ Frame Contract/Security & Safety/2019, KTR NO&D Regions
BID DOCUMENT/REQUEST FOR PROPOSAL
FOR

Unit Rate for Security & Safety of ONUs & MSAGs at different sites in Karachi under Network Operation South KTR-II Regions Karachi
________________________________________
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TENDER NOTICE
No. RFQ/Frame Contract/Security & Safety/2019
Unit Base Rate Frame Contract for Security & Safety of ONUs & MSAGs at different sites under Network Operation South KTR-II Regions Karachi
1.
Sealed bids are required from contractors of repute to sign unit rate based Frame contract for Security & Safety of ONUs & MSAGs at different sites in Network Operation KTR-II Regions Karachi for Year 2019, and extendable up to next two years in accordance with PTCL requirements. The tender documents are available in  PTCL web site www.ptcl.com.pk, which can be easily down loaded.
                                                                                                     
2.
Bids with Bid Security of PKR 100,000/- in shape of Pay order/Demand Draft/Bank Guarantee shall be submitted to office of Irshad Ahmed PA to GM Ops. Transmission South, KTR-II Region Karachi as per instructions to the bidders contained in the Bid Documents by 1100 hours on or before 06-07-2019. Bid security of the un-successful bidders shall be returned and released after completion of the tender. Bidder must submit two separate sealed envelopes clearly marked as “Technical” and “Commercial” offers.
3.
Bid received after the above deadline shall not be accepted.

4.
PTCL reserves the right to reject any or all bids and to annul the bidding process at any time, without thereby incurring any liability to the affected bidder (s) or any obligations to inform the affected bidder (s) of the grounds for PTCL Action.

5.
Bidder must mention their Vendor Registration code on quotation. In case vendor is not registered, then registration must be done before the issuance of Letter of Intent (LOI). Vendor Registration form can be downloaded from PTCL website www.ptcl.com.pk/media.

6.
All correspondence on the subject may be addressed to the undersigned.

     Irshad Ahmed

     PA to GM Ops. Transmission

     South Karachi

     Tel: +92-21-4856677
   E-mail: Irshad.Ahmed1@ptcl.net.pk
General Terms & Conditions / Scope of Contract

1. Term of Agreement:

The agreement shall be valid and enforced for One year from the date of issuance of LOI. And may be extended for next two years, with the consent of both the parties.
2. Installation of Security System at ONUs/MSAGs KTR-II:

a. Vendor will install its security system at selected sites (Approx. 1000 sites) of ONUs/MSAGs of all KTR NO&D Region Karachi, to secure the equipment’s and batteries, However Any of GM Network Operations & Deployment KTR Karachi reserves the rights to change sites for installation of security system. List of sites is mentioned in Customer Details.
b. The security system would be installed in the presence of concerned Manager Switching PTCL or his team members.

c. Timeline for installing security system at selected ONUs/MSGs of any KTR Region is within 30 days after issuance of LOI.

3. Clusters formation Security Purpose/Customer Details:

a. PTCL has intended to have following 5 clusters.

	S/No
	Sub Div Name

	1
	KTR-I

	2
	KTR-II

	3
	KTR-III

	
	Total=03


PTCL reserves the right to select any or all clusters for the desired security implementation with selected sites. 
4. SCOPE OF SERVICES:

a. The monitoring services will be in accordance with the terms mentioned in this Agreement. 

b. Vendor will provide services continuously twenty-four hours (24) per day, seven (7) days per week.
c. Vendor will reach within 20 minutes at the site/location from where any alarm is received. 

5. ALARM ACTION & OBLIGATIONS OF PTCL:

a. Vendor shall follow the matrix of escalation/coordination for any intimation and on site execution. 

b. Where the Vendor has attempted to notify the contact but has been unsuccessful in doing so, the Vendor shall as soon as practicable notify the police. 

c. Where Vendor has to notify the police and the police require attendance by a key holder as a condition to entering the premises, then the Vendor  will 
contact a key holder as the priority. 

6.   RESPONSE FORCE 
a. PTCL shall not be in any event responsible for any consequences/loss/damage occurred to any person/property due to use of armed forces/fire arms by Vendor.  Any FIR, bail bond, legal expense etc.
will be at the cost of the Vendor in the event a signal is received by Vendor  for distress/instruction response team has permission to enter into the premises. Vendor and its own/contracted armed response will be liable of any liability for damages due to armed response and the use of fire arms.
7. Commercial Offer required 

Vendor is required to quote their offer according to following items:-
a. Per month service charges for security of ONUs/MSAGs per ONU/MSAG KTR-II.

b. One time cost to install security system at ONU/MSAGs per ONU/MSAG KTR-II.
8. Payment Terms  

a. Payment will be made at the end of each month. Vendor will raise the bill and present before GM Networks Operations & Deployment KTR-II  Karachi for approval to release payment.
b. PTCL will provide one service line (local dialing) from each ONU/MSAG KTR-II for monitoring/controlling for security system. These service lines would only be used to access and enable Vendor Servers.
9. PTCL Obligations
a. PTCL shall inform the Vendor if there is any change in the information about the ONU/MSAGs of any of KTR NO&D Regions  detail (any changes are subject to the agreement of Vendor and will not take any effect until acceptance has been notified by Vendor to the PTCL in writing). 

b. PTCL shall provide access to the Vendor technician to inspect the condition of the equipment.

c. PTCL shall maintain throughout the term at its own expense a phone line to enable Vendor to provide the services. 

d. Amendments in the Agreement can be made through mutual consent of both parties in writing.

e. In case of movement to ONU/MSAGs KTR NO&D Regions  for O&M activity, the PTCL staff will inform Vendor in advance by email and telephone call and inform it about the nature of work need to be performed.

f. In case if movement to ONU/MSAGs of any of KTR NO&D Regions  is cancelled, PTCL will also inform to Vendor.

g. In case of movement of PTCL staff to ONU/MSAGs of any of KTR NO&D Regions  along with Vendor security staff, Vendor security staff will inform Vendor regarding movement towards ONU/MSAGs KTR NO&D Regions  along with purpose of movement.

h. Any of GM Network Operation & Deployment KTR NO&D Region Karachi reserves rights to review installation of security system as and when required.

10. SERVICE WARRANTY:

a. O&M and fault rectification of security system installed at ONU/MSAG KTR of any of NO&D Regions  by Vendor shall be the responsibility of Vendor.

b. Vendor is bound and covenants to provide security services to PTCL staff in odd hours for deployment of Portable Generator or O&M activities at ONU/MSAGs of any of KTR NO&D Regions  
c. Vendor is bound and covenants to provide welding facility at ONU/MSAGs of any KTR NO&D Regions  battery bank cabinet.

d. Vendor is bound and covenants to provide ingrowing facility at batteries installed at ONU/MSAGs any of KTR NO&D Regions.  
e. In case of theft of batteries ONUs/MSAGs of KTR NO&D Regions  Vendor will be liable to pay the 20% amount of loss beard by PTCL.

f. Vendor hereby warrants that in case of theft alarm, Vendor will reach the site within 20 minutes.

11.  Indemnity:
a. Vendor shall fully indemnify PTCL against all actions, claims, damages and cost incurred by reason of any infringement of any intellectual property rights or against any kind of third party’s claim with respect to supplied security system of any other equipment. 

b.  VENDOR shall immediately replace/repair the faulty or irreparable security system free of cost.

12.     TERMINATION
a. Both the parties shall have the right to terminate this Agreement thereby giving one month advance notice in writing to the other party. 

b. In case of termination during the initial term of three month, the customer shall pay to the Vendor upon demand a sum equal to the rental fees which would otherwise be payable pursuant to this Agreement (calculated on number of months remaining in the initial term at the current rental fees) or in the event the customer/PTCL returns the Vendor equipment in good working order only the installation cost of rupees four thousand five hundred will be payable in the event of early termination  within initial term of 3 months. 

c. There shall be no termination damage claimable from Vendor by the  PTCL if: 

i. If the premises in which the system was installed is  so modified or altered after installation as to render continuation of services impractical:

ii. The PTCL is unable or is in difficulty in payment of any money due herein. 

13.  TITLE :

 Title to the Vendor equipment shall always remains with Vendor upon the expiry of or earlier termination of this Agreement, the possession of the equipment installed at the customer’s premises shall be handed over the Vendor. 

14.  Service Schedule 
Vendor agrees to provide and install the equipment in the premises and provide free back-up service to the PTCL throughout the validity of this Agreement. 

15.     AMENDMENTS :
This Agreement may not be changed or amended in any way except 
by a written document which states that a change or amendment is being made and which is signed by both the parties in the absence of such document the change or amendment shall not be enforceable.

16. GOVERNING LAW AND DISPUTE RESOLUTION :

This Agreement will be construed under and governed by the Laws of the Islamic Republic of Pakistan and the Parties irrevocably submit to the exclusive jurisdiction of the courts of Pakistan.

Parties shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the Contract.

Any difference, dispute or question arising out of, or with reference to, the Contract which cannot be settled amicably shall within thirty (30) days from the date that either party informs the other in writing that such difference, dispute or question exists, be referred to arbitration.

GM Admin & Security North PTCL shall act as a sole arbitrator for commencement of the arbitration proceedings.


The arbitration shall be a condition precedent to any proceedings in law. The arbitration shall be conducted in accordance with the rules of procedure set forth in the Pakistan Arbitration Act 1940 subsequently amended. The award of the arbitrator shall be final and binding on both parties. The cost of the arbitration shall be borne equally by both parties.

No addition or modification or variation of the Contract shall be effective or binding on either PTCL or the Contractor/Bidder hereto unless agreed in writing and executed by their concerned representatives.
Name of Company:

____________________________

Name of Contractor/Bidder:
____________________________

Signature with company seal:
____________________________

Contractor Name & Signature with Seal 


Manager  
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