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Tender for Renovation (Civil work) and IT works required at Contact Center Karachi, Lahore, Rwp PTCL.

















Pakistan Telecommunication Company Limited



1. Introduction

PTCL intend to renovation (civil work) & IT work at Contact Center Karachi, Lahore, Rawalpindi. The services required are given under scope of work section.

The purpose of this RFP is to select vendor for providing effective and efficient services regarding renovation (civil work) & IT work at Contact Center. The contract will be awarded to a firm which best fulfills the requirements and specifications of PTCL.


2. Scope of work


The major deliverables of the project are as under and survey must require before submission of tender for complete deliverables, the POC for the Survey in Lahore & Rawalpindi Contact Center is Mr. Usman Qureshi (042-35220477) and for Karachi Contact Center Mr. Danish Wakeel (021-35241904)

	Sr #
	Major Deliverables
	Comments

	1
	Contact Center Khi, Lhr, Rwp
	Renovation as per plan

	2
	Partitioning
	Rooms for Supervisors, Engineers/Managers

	3
	Furniture
	Chairs/Tables/cupboards

	4
	Flooring& Ceiling
	As per requirement

	5
	Power & Environment & ACs
	Cabling and Light Bulbs, Air Conditioning

	6
	Network& Cabling
	Face Plate/IO,Cat-6



The detailed BoQ tables are attached separately in BoQ part Annex “A”.

All the components, systems and sub-systems to be supplied and installed by Contractor under this Agreement shall conform to PTCL Technical Specification and all subsequent amendments issued by PTCL under this Agreement. This includes by reference all industry and international specifications as listed in:

The vendor shall be responsible for all tasks associated with the completion of the project, supply installation, testing, and integration, including but not limited to:
· Site Surveys
· Site Design 
· Civil Works
· IT works 
· Electrification 
· Power installation 
· Complete Installation material
· Acceptance of the installation 
· Provisional acceptance testing 



3. Vendor Proposal

The proposal should have a clear stating of all the direct or indirect expenses related to the offered solutions. 
4. [bookmark: _Toc266777406]General Guidelines

1.	Sealed bids are invited for above cited subject tender according to the PTCL’s requirements, the bid(s) shall be submitted with Tender documents. Tender should be reached at 2nd Floor CDDT Building (H-9) IT Data Center PTCL Islamabad as per instructions to the bidders contained in the Bid Documents by 1200 hours on   17-Dec-14 and Survey must complete in three days after published the Tender document.

2.	Bid received after the above deadline shall not be accepted.

3.	PTCL reserves the right to reject any or all bids and to annul the bidding process at any time, without thereby incurring any liability to the affected bidder (s) or any obligations to inform the affected bidder (s) of the grounds for PTCL Action.

4.	Bidder must mention their Vendor Registration code on quotation. In case vendor is not registered, then registration must be done before the issuance of Letter of Intent (LOI). Vendor Registration form can be downloaded from PTCL website www.ptcl.com.pk/media.

5.	All correspondence on the subject may be addressed to the undersigned.












Annex “A”.
	[bookmark: _Toc296447982][bookmark: _Toc296457397]CC Dhanna Singh Building Works(LHR)
	Measurement
	Qty

	1
	Washroom Door (Chogath) needs to be replaced
	7'X2.5'X5"
	16

	2
	Washroom Doors needs to be replaced
	26"X7'
	20

	3
	Washrooms Floor tiles needs to be changed
	350mtr aprox
	 

	4
	Mirror Replacement Washroom
	2'X18" 
	12

	5
	Sanitary Work of all washrooms including Taps, Tanks and Muslim Showers etc.
	 
	 

	6
	Paint required @ Stairs, Entrance & Security office.
	 
	 

	7
	Carpet of Ladies Retiring Room Quality HR & G Floor needs to be changed
	7000ft aprox
	 

	8
	Door Closers For Washroom Doors
	 
	6

	9
	Blinders need to be changed of whole building
	 
	 

	10
	Kitchen works Café front counter, wall paint, Door, Cabinet replacement 
	 
	 

	11
	Aluminum Partition for WFM & Quality dept @ ground Floor
	 
	 

	12
	Workstation Cloth needs to be replaced @ 1st floor
	 
	 

	13
	Store required for HR File records
	 
	 

	14
	rubber needs to be changed of whole building glasses (Windows)
	 
	 

	15
	Bracket Fans required for 1st floor & G Floor
	 
	20

	16
	Repairing Main Door of G Floor
	 
	 

	17
	CC Enclave Main Door needs to be replaced
	 
	 

	18
	AC needs to be replaced (Ladies Retiring Roam, EVP Conference Roam, HR Dept, Quality Dept, Battery room, Power roam, Café & Ceiling AC of 1st Floor replaced with standing chillers)
	 
	 

	19
	Treatment of Roof to control ceapage of 1st Floor.
	 
	 

	20
	Door of Café Washroom needs to be replaced 
	7'X3'
	1

	21
	Mirror Replacement of Cafeteria
	4'X3'
	2

	IT Requirements Lahore Contact Center
	 
	Qty

	 
	Gulberg Lahore CC
	 
	 

	1
	LAN cabling and allied electrical work for 24 nodes on first floor for addition workstations.
	 
	24

	2
	Installation of Bi directional Aluminum glass partition and 02 AC in server room for to create office of Manager IT and his Team
	 
	 

	4
	Installation of Aluminum glass partition for Back office room on ground floor
	 
	 

	 
	Wafaqi Colony Lahore CC
	 
	 

	1
	LAN cabling and allied electrical work for 15 nodes on first floor for QA
	 
	15

	2
	Installation of Bi directional aluminum glass partition and 02 AC for IT and IPCC Team on first floor
	 
	 

	 
	OBCC Rawalpindi CC
	 
	 

	1
	Installation of aluminum glass partition and 01 AC in server room to create sitting arrangement for IT
	 
	 

	 
	 
	 
	 



	Civil Works Karachi Contact Center
	Measurement
	Qty

	1
	Glass Notice Board.
	 
	2

	2
	Stairs Marble inside the building need to be replacement 
	 
	1 Job

	3
	Sanitary Work of all washrooms including Taps, Tanks and Muslim Showers etc.
	 
	15

	4
	Paint required @ whole building area included internal & external area
	 
	 

	5
	Carpet of both Floor needs to be changed 
	13000ft approx.
	 

	6
	Door Closers For Washroom Doors
	 
	15

	7
	Blinds need to be changed of whole building
	 
	1 Job

	8
	Aluminum Partition for AMs @ First Floor
	 
	 

	9
	Bracket Fans required for 1st floor & G Floor
	 
	10

	10
	Washroom Doors need to replacement without Choghat
	7'X3'
	7

	11
	ACs needs to be replaced (IT Roam,  Conference Roam, HR Dept, Battery room, Power room, replaced with standing chillers)
	 
	 

	12
	Treatment of Roof to control ceapage of Management washroom.
	 
	1 Job

	13
	Main Door of Café  needs to be replaced 
	7'X3'
	1

	14
	Exhaust fan need to place at IT wash room
	 
	 

	15
	Exhaust fan need to place at washroom at both floor
	 
	8

	IT Requirements Karachi Contact Center
	Measurement
	Qty

	1
	Good office table along with side table and executive chair
	 
	1

	2
	chairs for IT Executives
	 
	5

	3
	Cupboard for IT assets
	 
	1

	4
	Blinds need to be changed of IT Room
	 
	1

	4
	Door Closers For IT Room
	 
	1

	5
	Exhaust fan need to place at IT wash room
	 
	1

	6
	Center table 2x2
	 
	2





Haroon Aslam
Senior Manager IT DCS
PTCL HQ ISLAMABAD
051-2503555
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